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TRANSMITTAL LETTER MATRIX CAM CHANGES 

Description of Chanqe 
Page 
USOA 
&&g Chanqe From 

11.1 "Directow Listina Services ~ These 
services include the provision of (1) 
nonregulaled operator-assisted 
directory information, including listings 
for out-of-region interLATA telephone 
numbers. such as National Directory 
Assistance and Reverse Directory 
Assistance . 

11-5. 6 NIA 

V 

V I 4  

VI-6 

VIM 

NIA 

N/A 

"6211" 

"221 1" under Assigned to 
Nonregulated 

VI-17 "6623 uses the "Service Order 
Analysis" cost pool apportionment 
methodology 

VI-22 "Station Connections Cost Pool 
1220 

AmeritechINevada BellIPacihc Bel l i  
Southwestem Bell Telephone Company 
Cost Allocation Manual 

Chanqe To 

"Direclow Listina Services -These 
services include the provision of (1) 
nonregulated operalor-assisted directory 
information. including listings for out-of- 
region interiATA telephone numbers. such 
as National Directory Assistance. 
International Directory Assistance and 
Reverse Directov Assistance " 

"621 1 ' .  "X" under aclivity ' 9  

N/A 

"621 1" uses the Based on Description of 
Accounting Code(s) method of cost pool 
identification 

NIA 

NIA 

"6124,6623,6720 use the "Service Order 
Analysis" cost pool apportionment 
methodology 

N/A 

Reason for Chanae 

To add International Directory Assistance to 
the list of Directory Listing Services being 
provided by Ihe telcos 

For all year 2003. CDAR service is still being 
provided by the AOCs using Accounl 221 1 
investment, resulting in an allocation of 
Accounl 621 1 costs Page 11-5 rolled lines lo  
page 11-6 

See Transmittal Attachment A for Section V 
explanations 

To recognize that Account 621 1 uses Ihe 
Based on Accounting Code@) method of cos1 
pool identification in the Cost Apportionment 
Tables in Section VI 

Account 621 1 does not use Ihe Cost Pool 
Equals Account cost pool identification 
method 

Annualized 
Quantificatio! 

Not Applicable 
( N W  

NIA 

NIA 

NIA 

NIA 

To recognize Ihe direct nonregulated cost pool 
in Account 221 1 is no longer in use (for all 
year 2003) 

To add Accounts 6124 and 6720 as accounts 
that use the 'Service Order Analysis" cost 
pool apportionment methodology for all of 
year 2003 as reflected in the Cost 
Apportionment Tables in Section VI 

Pool is no longer in use (for all year 2003) 

NIA 

NIA 

NIA 
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TRANSMITTAL L E T T E k  ivlATRlX C A M  CHANGES 

Descriulion UI Chanqe 

Chanqe To 

Page 
USOA 

m t  Chanqe From 

VI-25 "Garage Work Equipmenl Pool" NIA 
2114 

VI-30 "Direct Cost Pool, Based on NIA 
221 1 descnption of accounting codes and 

analysis of equipment inventory 
records, Directly assigned to 
nonregulated " 

VI-32 
2220 

VI-36 
2681 

V I 4 2  
5300 

W43 
6114 

Reason for Chanqe 
Annualized 

Quantification 

Pool is no longer in use NIA 

Tu delele direcl nonregulated cost pool nul 111 

use by SWBT 
NIA 

Nevada's not using the "Operator 
Systems Cost Pool' in Account 2220 

Nevada uses the "Operator Systems Cost 
Pool" in Account 2220 

Nevada Bell was granted forbearance to 
provide nonlocal directory assistance by WC 
Docket No 02-156. MOB0 released 4128103 

Less than $ 1 
million to regulaled 
operations 

Tapitat Lease-Furniture and Artworks N/A 
Cost Pool, Capital Lease-Other Cost 
Pool " 

The Capilal-Lease Furniture and Artworks 
Cost Pool and Capital Lease-Other Cost Pool 
in Account 2681 contain no investment for all 
2003 

NIA 

In the 'Uncollectible Revenue - Other 
Cost Pool. Indirectly attnbuted based value of regulated and nonregulated 
on the relative value of regulated and 
nonregulated revenue in Accounts 
5001 through 5230 and 5280 " 

"Indirectly attnbuled based on the relative 

revenue in Accounts 5001 through 5100. 
5230 and 5280 " 

To bring Ihe allocator wording inlo agreement 
with the reformed Part 32 per the Report and 
Order and Further Notice of Proposed 
Rulernaking released on November 5. 2001 in 
CC Docket No 00-199 effective January 1 ,  
2003 The allocator is not a change in 
method 

NIA 

Garage Equipment Cost Pool" NIA Cost pool is no longer in use as of July 2003 
These costs will be pooled in the Other Work 
Equipment Cost Pool In Account 61 14 
beginning in July 2003 

($ 7) million to 
regulated 
operations lor the 
Garage Equipmenl 
Cost Pool (Less 
than $ 1 million 
impact on 
regulated 
operations net from 
repooling ) 

V I 4 5  'Distnbution Services and Station Commenls added "Cosl pool is rarely Ameritech rarely uses the "Distribulion NIA 
6124 Connecttons Cost Pool' with no used by Ameritech " Services and Station Connections Cost Pool' 

comments  in Account 6124 

AmenlechlNevada BellPacific Bell /  TRANSMliTAL ATTACHMENT 
Southwestern Bell Telephone Company 
Cost Allocation Manual REVISED 7/31\03 
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TRANSMITTAL L E T T E h  idATRlX C A M  C H A N G E S  

Page 
USOA 
Accounl 

- Description of Chanqe 

Chanqe From Chanqe To Reason for Chanqe 
Annualized 

Q@ntification 

VI-45 "PersonneliCommunicalions Cost Comments added "Cost pool is rarely Ameritech rarely uses the NiA 
6124 Pool" wilh no comments used by Ameritech" "PersonnellCommunicalions Cost Pool" in 

Account 6124 

V I 4 5  To recognize that Ameritech is using the 
6124 Ameritech Based on descnption of accounting codes "Customer Billing and Collection Cost Pool", 

rather than the 'Revenue/Billing Cost Pool". to 
allocate its common billing costs in Accounl 
6124 for all year 2003 The "Cuslomer Billing 
and Collection Cost Poor was inadvertently 
left out of  the 12/24/02 CAM filing, 
quantifications in that filing are correct and 
had been calculated using the "Customer 
Billing and Collection Cost Pool' allocalor 

'"RevenuelBilling Cost Pool" in use by "Customer Billing and Collection Cost Pool, 

and computer usage, Indirectly annbuted 
based on relative value of regulated and 
nonregulated revenue in Accounts 5001 
throuah 5100, 5230 and 5280 " 

NIA 

VI-45 
6124 

VI46  
621 1 

V I46  
621 1 

"Service Order Cost Pool" in use by 
Ameritech 

'Service Order Processing Cost Pool, 
Based on descnption of accounting codes 
and computer usage, Directly annbuted 
based on analysis of service orders " 

Ti) recognize that Ameritech is using the 
"Service Order Processing Cost Pool", rather 
than the "Service Order Cost Pool", to allocate 
its common service order-related costs in 
Account 6124 for all of year 2003 The 
'"Service Order Processing Cost Pool" was 
inadvertently lefl out of the 12/24/02 CAM 
filing, quantifications in that filing are correct 
and had been calculated using the "Service 
Order Processing Cost Pool" allocator 

To acknowledge the direct regulated cost pool 
is not the only pool in use in Account 621 1. 
see explanation below (for all year 2003) 

NiA 

"Direct C o s t  Pool. Cost Pool equals 
accounl " 

"Direct Cost Pool, Based on description of 
accounting codes " 

NIA 

N/A "Analog Cost Pool, Based on description of 
accounting codes and relative value of the 
Analog investment in Account 221 1, 
Nondigital Switching. Direclly attributed 
based on current regulaled and 
nonregulaled use of the Analog investment 
in Account 221 1. Nondigital Switching. 
Includes m o r  Account 621 1 " 

To add back the Analog Cost Pool (for all of 
year 2003) which was inadvertently omitied in 
the 3/12/03 CAM filing 

NIA 

ArneritechINevada BelllPacific Bell/ 
Saulhwestern Bell Telephone Company 
Cost Allocation Manual 
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TRANSMITTAL LETTka, ivlATRlX C A M  C H A N G E S  

Dt!:scr!@m 01 Chdngg 

Chanqe To 

Page 
USOA 
ACCOUnt 

VI-47 
6220 

VI-56 
661 1 

VI-56 
661 1 

VI-57 
661 1 

VI-60 
6623 

VI-63 
6720 

Chanqe From 
Annualized 

Reason for Chanae - Quantification 

Nevada's not using the "Operalor 
Systems Expense Cost Pool" in 
Account 6220 Dockel No 02-156, M O B 0  released 4/28/03 operations 

"lndireclly attributed based on relalive 
value of current month producl 
management salanes and wages in 
the cosl pools (excluding the Product 
Management Support and Supervision 
Cost Pool and the Product 
Management Residual Cost Pool) in 
Accounl6611, Product Management 
and Sales " 

Nevada uses the "Operator Systems 
Expense Cost P o o l  in Account 6220 

Nevada Bell was granted forbearance to 
provide nonlocal directory assistance by WC 

To clarify pool is direclly attributed. lu include 
the full name of the Product Management and 
Sales Residual Cost Pool in the 
apportionment method 

Less than $ 1  
millioP l o  regulated 

"Direclly attribuled based on relalive value 
of current month product management 
salanes and wages in the cosl pools 
(excluding the Product Management 
Support and Supervision Cost Pool and the 
Product Management and Sales Residual 
Cosl Pool) in Account 661 1,  Product 
Management and Sales 

N/A 

"J" for Ameritech using the Product N/A 
Management Support and Supervision 
cost  Po01 

"J" for Amentech using Ihe Sales NIA 
Administration Cost Pool 

In the 'Customer Billing and Collection 
Cost Pool" Indirectly attributed based 
on relative value of revenues in 
Accounts 5001 through 5230, and 
5280 " 

"Indirectly attribuled based on relative 
value of revenues in Accounts 5001 
through 5100,5230 and 5280 " 

"RevenueIBilling Cost Pool" in use by 
Amentech. 

"Customer Billing and Collection Cost Pool, 
Based on descnplion of accounting codes 

Amcritech does not use the Product 
Management Support and Supervision Cost 
Pool (for all of 2003) 

Ameritech does not use the Sales 
Administration Cost Pool (for all of 2003) 

To bring the allocator wording into agreement 
with the reformed Part 32 per the Report and 
Order and Further Notice of Proposed 
Rulemaking released on November 5, 2001 in 
CC Docket No 00.199 effective January 1, 
2003 The allocator is not a change in 
method 

NIA 

N/A 

NIA 

To recognize that Amentech is using the 
"Customer Billina and Colleclion Cosl Pool", 

NIA 

and computer usage, Indirectly annbuted 
based on relative value of revenues in 
Accounts 5001 through 5100.5230 and 
5280 " 

rather than the -iievenuelBilling Cost Pool". to 
allocate its common billing costs in Account 
6720 for all of year 2003 The 'Customer 
Billing and Collection Cost Pool" was 
inadverlenlly left out of the 12124102 CAM 
filing. quantifications in that filing are correct 
and had been calculated using the 'Customei 
Billing and Collection Cos1 Pool" allocator 

AmerilechINevada BellIPacific Bell/ 
Southwestern Bell Telephone Corn pany 
Cosl Allocation Manual 
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TRANSMITTAL LETTtn  rJATRIX CAM CHANGES 

Page 
USOA 
Account Chanqe From 

VI-64 
6720 Amentech 

"Service Order Cost Pool' in use by 

VI-64 
6720 

"lnformalion Management Cost Pool' 
with no comments 

ArnentechINevada BelliPacific Bell i  
Southwestern Bell Telephone Company 
Cost Allocatlon Manual 

Description 01 Chanoe 

Chanqe To 

"Service Order Processing Cost Pool, 
Based on descnption of accounting codes 
and computer usage, Directly annbuted 
based on analysis of service orders " 

Comments added "Cost pool is rarely 
used by Ameritech 

Reason f o r m  
Annualized 

Quantification 

To recognize that Ameritech is using the 
"Service Order Processing Cost Pool", rather 
than the "Service Order Cost Pool", to allocate 
its common Service order-related costs in 
Account 6720 for all of  year 2003 The 
"Service Order Processing Cost Poor was 
inadvertently left out of the 12/24/02 CAM 
filing. quantifications in that filing are correct 
and had been calculated using the 'Service 
Order Processing Cost Pool" allocator 

Ameritech rarely uses the "Informalion 

NIA 

NIA 
Management Cost Pool" in Account 6720 
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I1 Nonregulated Activities 

Ill Incidental Activities 

IV Chart of Affiliates 

AMERlTECHiNEVADA BELUPACIFIC BELLISOUTHWESTERN BELL TELEPHONE CAM 

CURRENT PAGE INDEX 

SECTION PAGES DATE REVISED 

I Introduction 1 12/24/02 
2 12/24/02 
3 12/24/02 
4 12/24/02 
5 12/24/02 

1 7/31/03 
2 12/24/02 
3 311 2/03 
4 311 2/03 
5 7/31/03 
6 7/31/03 

1 3/12/03 
2 12/24/02 
3 311 2/03 
4 12/24/02 
5 12/24/02 

1 12/24/02 
2 12/24/02 
3 12/24/02 
4 12/24/02 
5 12/24/02 
6 12/24/02 
7 12/24/02 
a 12/24/02 
9 12/24/02 
10 12/24/02 
11 12/24/02 
12 12/24/02 
13 12/24/02 
14 12/24/02 
15 12/24/02 
16 12/24/02 
17 12/24/02 
la 12/24/02 
19 12/24/02 
20 12/24/02 
21 12/24/02 
22 12/24/02 
23 12/24/02 
24 12/24/02 

26 12/24/02 
27 12/24/02 
28 12/24/02 

25 12124102 
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SECTION 

V Transactions with Affiliates 

VI Cost Apportionment Tables 

ArneritechINevada BelllPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

PAGES 

1 
2 
3 
4 
5 
6 
7 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

a 

21 
22 
23 
24 
25 
26 
27 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 

DATE REVISED 

12/24/02 
12/24/02 
12/24/02 
12124102 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
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12/24/02 
7/31/03 
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12/24/02 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
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12/24/02 
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SECTION 

VI Cost Apportionment Tables (cont ) 

ArneritechlNevada BelllPacific Bell/ 
Southwestern Bell Telephone 
Cost Allocation Manual 

PAGES 

24 
25 
26 
27 

29 
30 
31 
32 
33 
34 
35 
36 
37 

39 
40 
41 
42 
43 
44 
45 
46 
47 

49 
50 
51 
52 
53 
54 
55 
56 
57 

59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 

2a 

3a 

4a 

5a 

DATE REVISED 

12/24/02 
7/31/03 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
7/31/03 
12/24/02 
7/31/03 
12/24/02 
12/24/02 
311 2/03 
7/31/03 
3/12/03 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
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311 2/03 
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7131103 
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311 2/03 
12/24/02 
7/31/03 
7/37/03 
12/24/02 
12/24/02 
7/31/03 
12/24/02 
311 2/03 
7/31/03 
7/31/03 
12/24/02 
311 2/03 
12/24/02 
12/24/02 
12/24/02 
12/24/02 
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SECTION II - NONREGULATED ACTIVITIES 

The Companies presently offer the following nonregulated activities If individual operating 
companies are not specified, the activity is provided by Ameritech, Nevada Bell, Pacific Bell and 
Southwestern Bell Telephone 

Biliinq ana Payment Processina Serv.ces - Southwestern Bell 
Tnls service provides oilling ana processing of customer bill payments for outside third parties and 
affiliates It includes billing. CLSIomer s~pport.  receiving. depositing ana processing the payments 
and creating the payment aata 

Computer Services 
Computer services involve tne offering of a capability for generating, acquiring, storing. 
transforming. processing. retrieving. btilizing. or making avadable data which may be conveyed via 
intraLATA teiecommunications It includes tne E91 1 alrtomattc location identification (ALI) service. 
Nnich s also offered .nterLATA on an integrate0 basis in accordance with CC DocKet No. 96-149 

I t  also includes computer bureau services. which involve providing tne use of company-owned or 
leased computer haraware. as well as tne systems personnel, to process software owned or 
I censed by the customer It also mvo,ves related report generation and systems maintenance. 
Also Included is Responsioie Organtzation Services offerea by Ameritech. 

Customer Premises Equipment and Wire Services 
These services Include tne sale or lease, mstallation. mamtenance ana repair of customer 
premises equipment (CPE). smpte and complex wire. intra- ana Inter-building cable and voice. 
oata and/or viae0 equipment as well as other relate0 telecommunications equipment on the 
customer's side of the newom interface. For example. this would include Digital NCTE. This 
Service also includes installation, maintenance andlor management services (e 9.. consulting, 
desgn. engineering and adminisrration activities) associated with customer-owned networks. 
These network plans can consist of customized winng (copper, coaxial or fiber) and/or equipment 
that provide voice. aata anoior viaeo services Inside wire maintenance plans are also offerea as a 
part of this service. 

Directory Listing Services 
These services include the provision of (1 ) nonregulatea operator-assisted directory information. 
including listings for out-of-region and ,n-region interLATA telephone numbers. such as National 
Directory Assistance, International Directory Assistance and Reverse Directory Assistance. (2) 
directory-provided information services such as Category Search, and (3) electronic directory 
services, such as Electronic White Pages and Reverse Number Search, in which directory listing 
information is provided in response to an electronic customer request. 

Ameritech/Nevada BeWPacific Bell/ 
Southwestern Bell Telephone 
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AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

1= SBC Telecom 
2: Southwestern Bell Communication Services I 1= Southern New England Telecommunlcations 
3: SBC International 
4: Pacific Bell Directorv 

io=  Pacific Telesis Group 

12= SBC Services 
1% SBC Manaaement Services . ._. ._ 

5: SNET Diversified G;oup, Inc 
6: Pacific Bell lnformabon Services 
7= SBC Tower Holdlnas LLC 163 Soulhwestern Bell Wireless 

14= SBC Operations 
15= New Southwestern Bell Mobile Systems 

8- Paclllc Bell Interne;Services 
9- Pacific Bell Wtreiesb 

i 7. Sodweslern Be! nlernel 
18. SBC Technology Reso lfces 

19= Southwestern Bell Yellow Pages 28. SNET America 
20; SBC Advanced SOlullOnS 29= SNET Personal Vis~on 
21: Southwestern Bell Messaging Servlces 30= Digital Graphlcs Advantage 
22. AMDOCS 
23= Sterllng Commerce 
24. Southwestern Bell Telecommunicalions 
25= Southwestern Bell Udeo Services 
26- SNET Cellular 
27= SNET Information Services 

'' See pages V-8 lhrough V-1 1 appearing earlier in Section v for a more detailed descnplion of services provlded 
Legend D = Daily. W =Weekly, M = ~onthly, Q = Quarterly. A =Annually. 0 = OccaSlOnallY 
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COST POOL IDENTIFICATION (cont ) 

Selected cost pools in the following accounts use the description of accounting codes 
as a basis for pool assignment. 

1220 
1410 
2003 
21 12 
21 14 
2124 
221 1 
2212 
2220 
2231 
2232 
231 1 
2341 

241 1 
2422 
2423 
2441 
2681 
2682 
2690 
3100 
4100 
4300 
4340 
5300 
6112 

61 14 
6121 
6122 
6123 
6124 
621 1 
6212 
6220 
6231 
6232 
631 1 
6341 
6362 

6421 
6422 
6423 
6441 
6512 
6532 
6533 
6534 
6535 
6540 
6561 
6564 
661 1 

6613 
6622 
6623 
6720 
7100 
7240 
7300 
7500 

Analvsis of Buildinq Use 

The Companies maintain a floor space inventory file of all of their buildings. This 
inventory associates floor space with functions by building that can be used to 
separate building space into functional categones. These categories include: Central 
Office, Distnbution Services, Network Operations, Customer Operations, and 
Corporate Operations floor space, and leased or rented floor space 

Once the actual floor space has been derived for each of the Bullding cost pools listed 
above, a ratio of that cost pool's floor space to total building floor space in a 
junsdiction is developed These ratios are applied to the total buildlng investment in a 
jurisdiction to determine the level of building investment for that cost pool 

Thus a building by building analysis is performed and the ratios developed by this 
analysis are applied to each junsdiction's total building investment within the 
Companies. This study is performed at least annually. 

The following account uses analysis of building use as a basis for assigning costs to 
pools. 

2121 

Analvsis of Motor Vehicle Records 

The Companies maintain an inventory file of all their motor vehicles. Thls inventory 
associates motor vehicle costs with motor vehicle numbers and function codes. The 
motor vehicle numbers have a unique identification number that is used to populate 
the Distnbution Services-Construction Sub-pool. The remaining pools, I e , the 
Corporate Operations, Distnbution Services-Installation and Maintenance. Central 
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COST POOL IDENTIFICATION (cont ) 

Cost Pool Eauals Account 

When an entire account is considered homogeneous, it is assigned to a single cost 
pool A cost pool can be directly assigned to regulated services or nonregulated 
activities If the cost pool cannot be directly assigned, then it is allocated on some 
other basis. The specific allocation method used depends upon the account involved. 

Selected cost pools in the following accounts use cost pool equals account as a basis 
for assigning costs to pools 

1430 
1500 
2002 
2111 
2122 
2123 
2321 
2351 
2362 
2421 
2424 
2426 
2431 

3200 
3410 
3420 
4040 
4130 
4370 

5280 
6113 

6351 
641 1 
6424 

5001-5230 

6426 
643 1 
651 1 
6531 
6562 
6563 
6621 
6790 
7210 
7220 
7230 
7250 
7600 

7910 
7990 

Account Balance Less Amounts Assiqned to the Direct Cost Pools 

After determining the directly assigned costs for an account, those costs are removed 
from the account balance. Then if the remainder of the account is considered 
homogeneous, it is assigned to a cost pool The cost pool IS then allocated according 
to its specifications 

A selected cost pool in the following account uses account balance less amounts 
assigned to the direct cost pools as a basis for assigning costs to pools: 

6123 
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COST POOL APPORTIONMENT METHOD 

This description of the apportionment method section of the Cost Apportionment 
Table presents the method which a pool is apportioned between regulated and 
nonregulated activities Whenever possible. cost pools are established using 
accounting codes to provide for the direct assignment of costs to regulated services 
and non regulated activities When a cost pool cannot be directly assigned, then an 
allocation must be made If direct assignments are not available, then direct 
measures of cost causation are used to make apportionments. Indirect measures of 
cost causation are used when no direct method exists. Finally, when there are no 
direct or indirect measures of cost causation available, either a marketing allocator or 
a general allocator IS applied. In some instances direct assignments to regulated or 
nonregulated occur in an account where a direct cost pool does not exist. This is due 
to either reconciliation activity at year-end, or exception time reporting in an account 
where it IS not expected. Since these occasions are infrequent and not regularly 
expected, direct cost pools are not established The bases for the apportionments in 
the Cost Apportionment Tables are outlined below (Please refer to Section VI1 for 
sampling apportionment methodology descnption ) 

Assiqned to Nonrequlated 

When a cost pool is identified as incurred exclusively for nonregulated activities, then 
a direct assignment to nonregulated is made 

Selected cost pools in the following accounts have a direct assignment to 
nonregulated activities as a basis for allocating cost 

1220 241 1 
2003 2423 
21 14 2441 
2124 2681 

2682 
2212 3100 
2220 5280 
2231 5300 
2232 6112 
231 1 6114 
2341 6122 
2351 6123 

Ameritech/Nevada Bell/Pacfic Bell 
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6124 
6212 
6220 
6231 
6232 
631 1 
6341 
6351 
6362 
6421 
6422 
6423 

6441 6623 
6512 6720 
6532 7500 
6533 7990 
6534 
6535 
6540 
6561 
661 1 
6613 
6621 
6622 
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COST POOL APPORTIONMENT METHOD (cont 1 

Service Order Analvsis - Amentech 

The Service Order Analysis. performed at least annually, involves a review of service 
order analysis performed at least annually, involves a review of service order activity 
processed through AOC's mechanized billing systems. The study counts regulated and 
nonregulated inward service orders. divides the nonregulated inward service orders by 
the total inward service orders and develops the appropriate ratios to apportion the 
amounts in selected a cost pool in the following account: 

61 24 6623 6720 

Directory Space - SWBT 

The White Pages Advertising Cost Pool's common expenses in Account 6622, 
Number Services, are allocated based on the ratio of the nonregulated business 
advertising space in each state to the total space in the associated state's White 
Pages directories 

Tax Allocation-Owratinq Fweral lnwme Tax, State ana Local lnwme Taxes and 
Provision for Deferred Operatinq lnwme Taxes-Net 

The common cost pools in Accounts 7220, 7230 and 7250 are allocated based on 
operating oook income before income taxes less nterest expense. 

Directow Assistance Call Work Volume Usaqe - PB and SWBT 

The Operator Systems Directory Assistance Cost Pool's common expenses in 
Account 6622, Number Services. are allocated based on the ratio of nonregulated call 
work volumes to total call work volumes. 
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1410 Other Noncurrent 
Assets 

1438 Deferred 
Maintenance. 
Retirements and Other 
Deferred Charges 

Caslpggl Name 

Direct Cost Pool 

Direct Cost Pool 

Central Office Cost Pool 

Cable and Wire Facililies Cosl 
PO01 

Olher Inventories Cosl Pool 

Direct Cost Pool 

Other Noncurrent Assels Cosl 
PO01 

Direct Cost Pool 

Cos! Pool ldentitication 

Based on description 01 
accounting codes 

Based on description 01 
accounting codes 

Based on description of 
accounting codes 

Based oil de% Ilption of 
accounting codes 

Based on description ot 
accounting codes 

Based on descriplion 01 
accounting codes 

Based on description 01 
accounting codes 

Cost Pool equals account 

Cqst Pool ApQorlionmenl Mclliod 

Jlrectly assigned to regulated 

Jirectly assigned lo nonregiilated 

ndirectly attributed based on current regulated 
md nonregulated investment value of central 
i f f ice equipment in Accounts 2211 through 
2232 

~ i d i r e ~ l l y  dltrlbuled based 011 relative value uf 
:able and Wire Facilities current month salaries 
and wages in Accounts 241 I through 2441 and 
5411 through 6441 

ndirectly attribuled based on current regulated 
m d  nonregulated inveslment value of Account 
2001. Telecommunicalions Plant In Service 

Jirectly assigned to regulated 

Indirectly anributed based on company current 
nonth salanes and wages 

Directly assigned to regulated 

Cost Apwnionment Tables 
Ameritech (AYNevada Bell (NYPacific Bell (PYSauthwestern Bell Telephone (SI 

ncludes prior Accounls '1401 
'1402. '1407. '1408and 1410 
rlone of the ' items are subject to 
;eparations 

ncludes prior Account 1410 

4mounts in this account wll be 
:xcluded from ratemaking in the 
Separations process, thus 
4location between regulated and 
ionrequlated IS not necessary 
ncludes pnor Accounts 143iand 
1439 
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uson part 32 AccounIL Cost Pool Name 

21 I I  Motor Vehicles 
(Con1 ) 

21 13 Aircrafl 

21 14 Tools and Other 
Work Equipment 

Distribution Services 
Construction Sub~pool 

Network ODerations Cost Pool 

Customer Operations Cost Pool 

Corporate Operations Cost Pool 

Motor Pool 

Not applicable 

Direct Cost Pool 

Direct Cost Pool 

Cqst P p d  ldenlification 

4nalysis of rnolor vehicle 
ecords 

4nalysis 01 motor vehicle 
‘ecords 

4natysis 01 motor vehicle 
‘ecords 

4nalysis of motor vehicle 
-ecords 

4nalysis of motor vehicle 
.ecords 

Not applicable 

Based on description of 
accounting codes 

Based on description of 
accounting codes 

Indirectly altriDuted based on relative value ot 
Cable and Wire Facilities Current year salaries 
and wages in Acco~nls 2410 tliroiigh 2441, and 
6410 through 6441 

Indirectly allnbuted based on relative value of 
Netmrk Operations current year salaries and 
wages in Accounts 6113 through 6124, and 
6510 through 6535 

Indirectly attributed based on relative value of 
Corporate Operations Current year salanes and 
wages in Account 6720 

Indirectly attributed based on reldtive value of 
the current year salanes and wages of those 
employees served by the motor pools 

Not applicable 

Directly assigned to regulated 

Directly assigned to nonregulated 

The Companies do not have any 
iircrafl investment 

Coil Appnionmsnt Tables W25 
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USOAPan 32 A!xou_n!s 

2124 General Purpose 
Computers (Cont ) 

221 1 Nondigltal Smlchlng 

2212 Digilal Electronic 
Svvllching 

~~ Cost Ppol Name 

Operallans Cost Pool 

General Operations Cost Pool 

Direct Cost Pool 

Analog Cost Pool 

Direct Cost Pool 

Direct Cost Pool 

Cos! Pool lden!lfica!~on 

Based on descriplion of 
accounting codes 

Based on description of 
accounting codes and 
computer usage 

Based on description of 
accounting codes and 
analysis of equipmenl 
invenlory records 

Based on description of 
accounting codes and 
analysis of equipmenf 
inventow records 

Based on descriplion of 
accounting codes and 
analysis of equipment 
inventory records 

Baseo on acscr pt on of 
accounting coaes ann 
ana ysis of eq.. pment 
nventor) records 

Cost Pool Apportionment Melhod 

ndireclly attributed based on relative value of 
)perations currenl month salanes and wages in 
m o u n t s  2211 through 2441. 621 1 lhraugh 
i441. and Accounts 6531 lhrough 6623 

;enera1 Allocator 

hectly assigned to regulated 

Iireclly allributed based an peak forecasted 
innual usage 

heclly assigned to regulated 

)irectly assignf to nonregulatf 

Cginrnents 

ncludes prior Accounts 2211 and 
!215 

rOCs use call volumes. PB uses 
pu cycles. SWBT uses 
nessages SWBT's investment 15 

rozen 

N S A  

__ 
Carl Apwrtianmenl Tables VI-30 
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2220 Operalor Systems 
(Cont ) 

2231 Radio Systems 

2232 Circuit Equipment 

231 1 Slation Apparalus 

cos PEO! Name 

Operator Systems Cost Pool 

Direct Cos1 Pool 

Direct Cosl Pool 

Signaling Cost Pool 

Direct Cost Pool 

Jirect Cost Pool 

Signaling Cost Pool 

I i rect  cost Pool 

l i rec l  Cost Pool 

Cos! ?eo! ldentificatlon 

Based on description 01 
accounling codes 

Based on description of 
accounting codes 

Based on description of 
accounting codes 

Based on descripton of 
accounting codes and 
analysis of equiprnenl 
inventory records 

Based on descriplion 01 
accounting codes 

Based on description of 
accounting codes 

Basra on oescr pi on 01 
accornt n] coaes ami 
arialysls 01 eqc. pment 
nrenloh recoios 

Based on description of 
accounting codes 

Based on descnplion of 
accounting codes 

Cost POQ! AQpxllonmgn! Me!hod 

Direclly attributed based 011 peak lorecasted 
annual usage-call volumes 

Directly assigned to regulated 

Directly assigned lo nonregulaled 

Directly allributed based on peak lorecasted 
annual usage-octets 

Directly dsslgned lo reguldted 

Directly assigned lo nonregulaled 

Directly attnbuted based on peak forecasted 
annual usage-octels 

Direclly assigned to regulated 

Direclly assigned to nonregulaled 

L’ N 5 

his pool IS no1 used by the 
ompanies Not Applicable 
Jniformity - cost pool not in use) 

his pool Is no1 used by the 
ompanies Not Applicable 
Jniformily . cost p w l  not in use) 

Cosl Appodlonrnent Tables VI-32 
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llSOA Pan 32 Accounts cost Pool Nalnc 

Capital Lease-Motor Vehicle 
cost PO01 

Capital Lease-Central Ofice 
Building Space Cost Pool 

Capital Lease-Distnbuton 
Services Building Space Cost 
PO01 

3apltal Lease-Nehvork 
3Perations Building Space Cast 
'001 

:spital Lease-Customer 
3peralions Building Space Cost 
'a01 

:spital Lease-Corporate 
3Perations Building Space Cost 
'a01 

2681 Capital Leases 
(Con! ) 

C ~ z t  Pool Id?rit!f!c~tlon 

Based on descriptioii of 
accounting codes and 
lease study 

Based on descriplion of 
accounting Codes and 
lease study 

Based on description 01 
accounting codes and 
lease Study 

Based on description 0 1  
accounting codes and 
lease study 

Based on description 01 
accounling codes and 
lease study 

Based on description of 
accounting Codes and 
lease study 

ndirectly attributed based 011 ieldtiur investment 
malue of Account 21 12, Motor Vehicles 

ndireclly atlributed based on relative value 01 
:ertlral Office current month salaries and wages 
1 Accounts 221 1 through 2232 and Accaunls 
i211 through 6232 

ndirectly attributed bdsed on relative value of 
dehvorh Operations current month salanes and 
vages In Accounts 61 12 through 6124 
excluding 6121) and 651 1 through 6535 

110 r€ctI{ illtrlt)-lec Dasea UI re at .e .a ..e .)I 
:..slomer Operatons Cos1 cc.rrenl month 
,a.di es aim wages n ACCO..VIS GGI I mio..y 
i623 

ric8,ecl y ait i D d C d  Dasea on IC. at .e .a -e 01 
:orpoiate Operatons cweni  montn sa ai ES 
Ind wages on Acwmts 671 1 inro.lgn 6728 

ncludes storerooms, garages 
warehouses. sewice operations 
:en t e I s 

N A 
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5300 Uncollectible 
Revenue 

61 12 Motor Vehicle 
Expense 

6113 Aircraft Expense 

61 14 Tools and Othei 
Work Equipment 
Exoense 

Cost Pool Name 

Jirecl Cost Pool 

ltrect cost Pool 

Jncollectible Revenue - Other 
:os1 Pool 

h e c t  Cost Pool 

h e c t  Cost Pool 

:ornrnon Cost Pool 

:ornrnon Cost Pool 

h e c t  Cost Pool 

h e c t  Cost Pool 

3ased on desrriptm of 
iccounting codes 

3ased on descriplion of  
iccounting codes 

3ased on description of 
iccounling codes 

3ased on description of 
accounting codes 

3ased on description of 
accounting codes 

3ased on description of 
accounting codes 

:os1 pool equals account 

3ased on description of 
accounting codes 

3ased on description of 
accounting codes 

~~ Cost Pool Amortionmen1 Method 

3 1 r e ~ l l y  assigned lo regiilated 

lirectly assigned to nonregulaled 

ndireclly attributed based on lhe relative value 
~f regulated and nonregulated revenue in 
4ccounls 5001 through 5100, 5230 and 5280 

Jlreclly assigned to regulated 

3irectly assigned to nonregulated 

indirectly attributed based on relative investment 
d u e  01 the common cost pools (excluding the 
31Slribulion Services and Central Otfice cost 
>ools) in Account 2112 

Indirectly anributed based on company current 
nonth Salaries and wages 

Directly assigned lo regulated 

Directly assigned to nonregulated 

Icludes prior Accounts 5301 and 
1302 

1cIudes prior Account 5301 

levada Bell rarely uses lhis cos1 
8001 

.he Companies do not use this 
os1 pool (Uniformily - Cos1 Pool 
io1 in use ) 

tepresents the remaining 
'xpenses alter clearances lo 
onstruction accounts and other 
ilanl specific expense accounts 

.he Companies do not have 
rircratr investment 

N S A  

I 

~- 
Cos1 Appartlanmenl Tables V I42  
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Cost P ~ p l  Name Cost Pool Appmonrnenl Method 1' N 

61 14 Tools and Other 
Work Equipment 
Expense (Cont ) 

6121 Land And Building 
ExDense 

:ornmon Tools Cost Pool 

mpecial Tools Dislribulion 
services Cost Pool 

Ither Work Equiprnenl Cost 
'001 

lirectly Assigned Regulated 

lirectly Assigned Nonregulated 

lperaling Rent Cost Pool 

lther Common Expense Cost 
001 

ased on description of 
ccounting codes 

,ased on descriptlon 01 
ccounting codes 

lased on description of 
ccounting wdes 

lased an description 01 
ccountmg codes 

lot Applicable 

lased on description of 
lccounting codes 

lased on description of 
mounting codes 

ndireclly anributed based on relative 
westmeill value of the Other Work Equipment 
:os! Pool in Account 21 14,  Took arid Other 
Work Equipmenl 

ndirectly attributed based on relative lnvestmenl 
talue of the Special Tools-Distnbulion Services 
:os! Pool in Account 2114. Tools and Other 
Work Equipment 

ndirectly anributed based on the relative 
nvestrnent value of Account 21 14, Tools and 
Ither Work Equipment 

Iireclly Assigned Regulated 

Ilrectly Assigned Nonregulated 

Iirectly attributed to regulated and nonregulated 
lased on analysis of the use of the rented assel 

ndirectly attributed based on relative value of the 
mnrnon cost pools in Accounts 21 1 1 .  Land, and 
2121. Buildings 

The cost pool balance represents 
he remaining expenses after 
:learance to comtwction accminlb 
Ind other plant specific expense 
2CCO""tS 

lhe cost pool balance represents 
he remaining expenses aHer 
Zlearance to construction accounts 
ind other plant specific expense 
lccounts 

The Companies do not have 
iuildings h i c h  can be  directly 
issigned Not applicable 
Uniformity - Cost Pool not in 
ise) 

- 
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6124 General Purpose 
Computers Expense 
(Cant ) 

~Cost~Pool Name 

lperator Services Cos1 Pool 

RevenueilBilling Cost Pool 

Astomer Bllllng and 
:olleclion Cost Pool 

Jetwork Facilities Cost Pool 

hstnbution Services and 
itation Connections Cost Pool 

)utside Plant Maintenance 
:os1 Pool 

;eNice Order Cost Pool 

iervlce Order Processing 
:0st Pool 

'ersonnellCommunications 
:est Pool 

~~~ Cost Pool Identification CQS! Pm Aaeodionmen! Methoa CommenlS 

Based on description of 
accounting codes and 
computer usage 

Based on description 01 
accounting codes and 
Computer usage 

Based on description 01 
accounting codes and 
computer usage 

Based on description of 
accounting codes and 
compuler usage 

Based on descnptlon of 
accounting codes and 
computer usage 

Based on description of 
accountlngcodesand 
compuler usage 

Based on descnption of 
accounting codes and 
computer usage 

Based on description of 
accounllng code8 and 
computer usage 

Based on description of 
accounting codes and 
computer usage 

3irectly attributed based on Current month 
.egulated and nonregulated call volume use of 
#he Operation Systems Cost Pool in Account 
2220, Operalor Syslems 

ndirectly attributed based on analysis of 
zustomer bills 

Indirectly attributed based on relative value 
of regulated and nonregulated revenue in 
Accounts 5001 through 5100, 5230 and 5280 

indirectly attributed based on current regulated 
md  nonregulaled investment value of nemrk  
iacililies investment in Accounts 2211 through 
2232 and 241 1 lhrough 2441 

Indirectly atlribuled based on relative value of 
jistribution services and station connections 
xrrenl month salanes and wages in Accounts 
2311 through 2441 and 6311 through 6441 

Indirectly attributed based on relative value of 
Cable and Wire facllties current monlh salanes 
and wages in Accounts 241 1 lhrough 2441 and 
E41 1 through E441 

Indirectly allnbuted based on relative value of 
the Service Order Cos1 Pool in Account 6623. 
Customer Services 

Directly anributed based on analysis of 
6ewlce orders 

Indirectly attributed based on company currenl 
month salanes and wages 

:os1 Pool 1s rarely used by 
her i tech 

:os1 
her l lech 

'01 is rarely used by 
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6124 Gencral Pi~rpose 
Cornpulers Expense 
(Con! ) 

621 1 Nondlgolal Switchin! 
Expense 

6212 Digilal Electronic 
Expense 

Maiheilng cos1 Pool 

General Operations Cost Pool 

Microcomputers Cost Pool 

General Computer Support Cost 
Pool 

3irect Cos1 Pool 

h a l o g  Cost Pool 

3irect Cost Pool 

Jirect cost Pool 

>ackel Swtching Cosl Pool 

3utornated Attendanl Cosl Pool 

~ ~ ~ ~ ~ _ _ _ _ _  Cost Pool tdenlihcatlon 

Based on description 01 
accounting code5 and 
:om puler usage 

Based on description of 
accounting codes and 
computer usage 

Based on description 01 
accounting codes 

4ccounl6124 balance less 
amounts assigned IO other 
cost pools 

Based on description 01 
accounting codes 

Based on description of 
accounting codes and 
relative value of the 
h a l o g  lnvaatmsnt In 
Account 2211. Nondigltal 
Swltching 

Based on description ot 
accounting codes 

Based on description 01 
accounting codes 

Based on description of 
accounting codes and 
relalive value of the Packet 
Smlch cost pool in 
Account 2212 

Based on description of 
accounting wde  and 
relative value 01 
Automated Attendant Cost 
Pool in Account 2212 

Marheliny Allocalor 

General Allocator 

Indirectly attributed based on company current 
monlh salaries and wages, excluding salaries 
and wages in Accounts 2211 through 2441. and 
621 1 lhrough E441 

Indirectly altribuled based on reldlive investment 
value 01 the common cost pools in Account 
2124, General Purpose Cornpulers 

Directly assigneu to fegulaled 

Directly attribuled based on current 
regulated and nonregulated use of the 
h a l o g  investment in Account 2211. 
Nondlgltal Swltchlng. 

Direclly assigned to regulaled 

Directly assigned Io nonregulated 

Directly attribuled based on CLIrrenI month 
regulaled and nonregulated use of the Packet 
Smtching Cost Pool investmenl in Account 
2212, Digital Electronic Smtchmg 

Directly attributed to nonregulated 

Comrnciils 

ICIudeb prior AIWU~IIS bL1 1 and 
215 

icludes prior Account6211 

P 

J 

J 

J 

J 

4 

J 

J 

J 

N 

i 

J 

J 

J 

r' 

J 

J 

J 

Cos1 Apporlionmenl Ts blas VI46 
Amelltech lAVNevada Bell (NyPacfic Bell (PYSoulhwestern Bell Teleohone is1 

Colt Allaahon Manual 
Revised 7/31/03 



~~~ USOA ~~~ Pan 32 .. Accounn ~~ 

6212 Digital Eleclronlc 
Expense (Coni ) 

6220 Operator Systems 
Exoense 

6231 Radio Systems 
Expense 

Cost Pool  name^ 

Signaling Cost Pool 

CDAR Cost Pool 

Digital Electronic Cost Pool 

Direct Cost Pool 

Direct COSI Pool 

Operator Systems Expense 
cost PO01 

Direct Cost Pool 

Direct cost Pool 

~~ ~~ Cost Pool ldentiflcalion 

Based on description 01 
accounting codes and 
relative value of Signaling 
Cost Pool in Account 2212 

Based on description of 
accounting codes and 
relative value of the CDAR 
cos1 pool in Account 2212 

Based on description 01 
accounting codes and 
relative value of the 
directly assigned cos1 
pools in Accounl 2212, 
Digital Electronic 
Swlching 

Based on descriplion 0 1  
accounting codes 

Based on description 01 
accounting codes 

Based on descripbon 01 
accounting codes 

Based on description of 
accounting codes 

Based on description of 
accounting codes 

Cost Pool ApDortlOnmenl Method 

Jrectly attributed based on curient month 
'egulaled and nonregulated use of the Signaling 
3ost Pool investment in Account 2212, Digital 
ileclronlc Svdtching 

Jira'lly allrlbuled based on c ~ r r e n l  regdated 
and nonregulated use 01 CDAR Accounl2212, 
Jigital Electronic Swlching inveslment 

ndirectly allributed based on the relalive 
nvestment value of the directly assigned cos1 
)001s in Account 2212, Digital Electronic 
Swtching 

Directly assigned 10 regulated 

Directly assigned to nonregulaled 

Directly attributed based on current month 
regulated and nonregulated call volume usage 
for Operalor Systems Cost Pool in Accounl 
2220. Operator Systems 

Directly assigned to regulated 

Directly assigned 10 nonregulaled 

'B, NB and Ihe AOCs use 
7onlhly call volumes 

;WET rarely uses this cos1 pool 

N S A  
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cnst Pool Identification Cosl Pool Aqpoflionmcnl Method 

6564 Amortization 
Expense - Intangible 

6565 Amortization 
Expense - Other 

661 1 Product 
Management and Sales 

Network Solware Amortization 
Intangible Cost Pool 

General Purpose Computer 
Software Amonization 
Intangible Cost Pool 

Not Applicable 

Direct Cos1 Pool 

Direct cost Pool 

Product Management Support 
and Supervision Cost Pool 

3ased 017 description of 
accounting codes 

3ased on description of 
accounting codes 

Vot Applicable 

3ased on description of 
accounting codes 

Based on description of 
accounting codes 

Based on description of 
accounting codes 

Indirectly altributed based on relative value of 
the Network SofIviare Cost Pool in Account 
2690. Intangibles 

lndireclly attributed based on relative value of 
the General Purpose Computer Software Cost 
Pool in Account 2690, Intangibles 

Not Applicable 

Directly assigned 10 regulated 

Directly assigned to nonregulated 

Directly attrlbuted based on relative value of 
current month product managemenl salanes and 
wages in the cost pools (excluding the Product 
Management Support and Supervision Cost 
Pool and the Product Management and Sales 
Residual Cost Pool) in Account 661 1, Product 
Management and Sales 

The Companies do not have any 
relecommunications Plant 
4d)ustment investment 

ncludes prior A C C O U ~ ~ S  661 1 and 
i612 

ncludes prior Accounts 661 1 and 
$612 

ncludes prior Accounl 661 1 

N S A  
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co_stPoo!Name Cost Pool Identif!caL!on Cos1 Po_ol Apportionment Method Cornmenis 

6623 Customer Servlces 
(Cont ) 

6720 General and 
AdminisIralive 

:ustomer Billing and Collection 
:os1 Pool 

;ornbined Customer Sewices 
berations Cost Pool 

Ither Cuslomer Services Cosl 
'001 

Iirect cost Pool 

)irect cost Pool 

)Ilectly Attnbuled Regulated 

)Irectly Allributed Nonregulated 

'lant ODerations Cos1 Pool 

lased on description of 
ccounting codes 

lased on description of 
ccounling codes 

lased on descriplion of 
iccounlmg codes 

lased on description of 
iccounting codes 

lased on description of 
iccounting codes 

lased on description of 
iccounting codes and 
:ompuler usage 

lased on description 01 
iccounting codes and 
:ompuler usage 

3ased on description of 
iccounting codes 

Indirectly atlribuled based on relalive value of 
revenues in Accounts 5001 lhrough 5100, 5230 
and 5280 

Indirectly attributed based on relalive value 01 
the Service Order Cost Pool, Service Order 
Supporl Cost Pool and BillinglBill Payment Cosl 
Pool 

lndireclly attiibuled based on Ihe (eldlive valilr 
of Account 6623. Customer Services (excluding 
Ihe BillingiBill Payment Cost Pool, Customer 
Billing and Colleclion Cos1 Pool, Olher Customer 
Services Cost Pool and payphone expenses) 

Directly assigned lo regulaled 

Directly assigned to nonregulaled 

Directly attributed to regulated 

Directly attributed to nonregulaled 

lndireclly attributed based on relative value 01 
Plant Operattans currenl month salanes and 
wages inAccounts2111 through2441.6112 
through 6441 and 6532 through 6535 

ncludes cos15 of combined 
:ustorner sewices operations, I e 
irder processing. billing inquiry 
2nd payment and Collection 
mvities perlormed w h i n  a 
:entralired operalion 

ncludes prior Accounts 671 1. 
5728 

nctudeS prior Accounts 671 1-6726 
md 6728 

ncludes mor Account 6724 

ncludes D ~ O C  Account 6724 

ricludes D ~ I O ~  Account 6711 

N S A  
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